
Creating Good Navigation
Finding a needle in a haystacké



Find Linden Aveé



What poor navigation can doé

ÅPoor navigation keeps users from finding what 
they need

ÅPoor navigation keeps your site from achieving  
its objectives and goals 

ÅPoor navigation will frustrate visitors to the 
point that they leave your site

ÅPoor navigation can cost you clients, users, 
traffic and moneyé. 



But most important of allé

ÅPoor navigation is completely preventableé



5 steps to creating effective 

navigation
1. Think like your site users

2. Always keep the objectives & goals of your site in mind

3. Simple and obvious is better than clever and cute

4. Be consistent and then be consistent some more

5. Leave bread crumbs, clues, signs and other hints so 
your users do not get lost 



1.Think like your site users

ÅExample 1

ÅExample 2

ÅExample 3

ÅExample 4

http://www.foodnetwork.com/
http://www.surlatable.com/
http://www.volvocars.com/us/Pages/default.aspx
http://www.ducati.com/od/ducatinorthamerica/


2. Always keep the objectives & 

goals of your site in mind

ÅExample 1

ÅExample 2

ÅExample 3

http://www.irs.gov/
http://www.overstock.com/
http://twitter.com/


3. Simple and obvious is better 

than clever and cute 

ÅExample 1

ÅExample 2

http://designforfun.com/site/
http://www.evaneckard.com/


4. Be consistent and then be 

consistent some more

ÅExample 1
ÅExample 2

http://www.apple.com/ipodtouch/features/voice-control.html
http://www.whitehouse.gov/


5. Leave bread crumbs, clues, signs 

and other hints so your users do 

not get lost 

ÅExample 1 
ÅExample 2
ÅExample 3

http://www.apple.com/ipodtouch/features/voice-control.html
http://store.microsoft.com/microsoft/Computers/category/411
http://reviews.cnet.com/digital-camcorders/?filter=100021_10061972_&tag=centerColumnArea1.0


Exercise: Comparing Navigation

ÅThe following sites have similar users and 

similar goals and objectives, which of these sites 

is doing a better job with their navigation and 

why? (click on image to navigate to the site)



http://search.barnesandnoble.com/Bear-Portraits/Jill-Greenberg/e/9780316031882/?itm=1&USRI=bear+portraits


http://www.powells.com/biblio/18-9780316031882-0

